
  
 
Director of Donor Relations & Development   
Status: Full-time, exempt 
Reports to: Chief Executive Officer 
 
Agape Flights is a Christian aviation ministry, delivering cargo, mail and humanitarian aid to nearly 300 missionary 
families in Haiti, the Dominican Republic and the Bahamas. In a world where resources are few and the infrastructure is 
sparse, Agape Flights’ timely deliveries of mail and supplies are vital to sustain missionary families and their ministries.  
 

Reporting to the Chief Executive Officer, the Director of Donor Relations & Development is responsible for planning, 
organizing and directing all fundraising for Agape Flights. The Director’s primary objective is to develop, implement and 
adhere to a strategic process to procure funds while promoting the mission with a clear and consistent message. The 
Director of Donor Relations & Development leads the development team to accomplish a collaborative set of goals in 
support of funding for Agape’s ministry action plan, and works closely with the CEO and Board of Directors in all 
development and fundraising endeavors. 
 

Responsibilities: 
Responsible for the development and implementation of strategic plans to raise funds for Agape Flights using methods 
that support the organization’s Core Values and Evangelical Council of Financial Accountability (ECFA).  Duties include 
overseeing and managing fundraising efforts, building strong and successful relationships to secure philanthropic 
support, maintaining communications with donors and collaborating with staff to effectively share the mission of Agape 
Flights. Responsibilities include but are not limited to:  
 

• Secure financial support from individuals, organizations, churches, and foundations. 
• Manage strategies and activities for donor solicitation, cultivation, relations and recognition. 
• Maintain online organization profiles. 
• Supervise Development team staff members: Communications Manager, Donor Relations and Database 

Coordinator, and the Volunteer Coordinator. 
• Oversee donor database, records management, donor reporting and stewardship. 
• Oversee Agape’s communication: publications, newsletters and emails, multimedia, news media, social media 

and website.  
• Oversee Volunteer program, including data entry and tracking, stewardship and recognition. 
• Interface with the Finance department to ensure transparent financial reporting to donors.    
• Design and administer the annual fund raising plan. 
• Direct and coordinate fundraising and donor recognition events. 
• Coordinate Agape’s speaking, presentation, and hangar tour schedule. 
• Coordinate special programs and actively support disaster relief efforts. 
• Maintain productive relationships with Board Members and as requested, serves on committees. 
• Provides recommendations and resource materials for staff support positions. 
• Promotes a collaborative work environment with all departments and staff members. 

 

Qualifications and Demonstrable Experience include: 
• Undergraduate college degree or equivalent combination of college and experience required. Minimum 5 years 

of progressively responsible fundraising experience and fundraising management, or any equivalent 
combination of training and experience that provides the required knowledge, skills and abilities. Capital 
campaign experience desired. CFRE preferred but not required.  

• Is compelled by the love of Christ with passion, integrity and commitment to serve missionaries. 
• Strong fund development and team leadership experience in a nonprofit setting, with use of professional 

fundraising techniques including software and reporting tools.  
• Action-oriented, adaptable and innovative approach to development and planning. 
• Strong interpersonal and writing skills with donor and volunteer service mentality. 
• A collaborative style team leader; a clear communicator who is respectful, fair and kind, and willing to delegate. 
• Able to adjust time management and flexibility with job duties. 
• Organized, yet creative with demonstrated innovation and initiative.  
• Display a positive attitude, show concern for people, demonstrate presence, self-confidence tempered with 

humility and humor, common sense, a strong moral compass and good listening ability.   


